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Welcome to the 12th edition of SATA News 
 

 

ScotRail Franchise 

One item which has taken up quite a bit of the time of some mem-

bers of the committee over the last month or two has been the Sco-

tRail franchise. This time the Invitation to Tender documents have 

been quite specific and quite demanding and several of the items 

about which our members regularly have complained are required 

items in the tender specifications. 

All of the five preferred bidders asked to have a meeting with SATA 

representatives, and these have now all taken place. The five pre-

ferred bidders, in alphabetical order, are Abellio, Arriva, First Sco-

tRail, MTR and National Express. We had good discussions with all of 

them and came away feeling that our points had been listened to 
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and understood. The difficult step of course is to get the company 

which gains the contract to implement them! 

Many of the points that we had on our list are for things which 

would benefit all passengers, not just disabled ones, and as I said 

above the specifications actually cover quite a number of these. One 

of the points made by us and by other rail organisations is the diffi-

culty of providing appropriate rolling stock for different types of 

route – what is appropriate on the Cathcart Circle is not appropriate 

for express trains between Edinburgh and Aberdeen or for the major 

tourist routes on the West and in the Highlands. The rolling stock 

specification does define what characteristics should be used for 

each of these services. In case you haven't read this document (it is 

about 200 pages!) Here is an excerpt of what is specified for the 

rolling stock for Highland routes: 

 Ability to work safely and reliably in the ambient winter / 
summer weather conditions experienced in the Network Rail 

Scotland area.  

 Shoulder room and leg room should not be reduced from that 
currently provided on each route.  

 Appropriate heating and ventilation, including during station 

stops.  

 Toilet provision on board which is no less than currently pro-

vided on each route and that avoids smell being noticeable in 

seated areas.  

 90% of fleet PRM TSI compliant by 31/12/2018, 100% of fleet 

PRM TSI compliant by 31/12/2019.  

 Real-time visual and audible passenger information system. 

PRM TSI compliance represents the minimum standard and 

proposals are invited for provision of additional information, 

e.g. train service information and infotainment.  

 Facilities for storing large items of luggage within 

sight/proximity of passengers when seated; overhead racks for 

smaller luggage, flexible space for pushchairs/prams and cycle 
storage facilities (minimum 2 cycles per unit).  

 Wi-Fi capability fully compatible with modern standards.  

 230V power sockets (one per pair of seats) capable of charging 
a laptop, mobile phone or similar device.  

 No more than 50% of the seats to be “airline” style layout.  
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Given that all that kind of thing has been taken care of, this left us 

with the issue of the use of the wheelchair space, the provision of 

an adjoining seat for a companion, and of course the accessibility of 

the toilet. 

Another document in the ITT (Invitation to Tender) portfolio deals 

with the passenger experience. And this has quite a lot on integra-

tion especially of tickets and timetables and on the provision of in-

formation both at stations and on trains. So a large part of our dis-

cussion was explaining what current aspects of these do not meet 

the needs of disabled people. Incidentally we have also been in-

volved in the course of the last few months in discussion about 

signage at Waverley station. 

We talked also about station facilities – ticket machines and ticket 

offices, waiting rooms, ramps and lifts. 

Final thread in our discussions was about the staff and the training 

that they receive as well as a service provided by passenger assist. 

One thing we felt about this and emphasised was that this can be 

patchy and there is not a great deal of consistency across the net-

work. 

Developing & Strengthening SATA - the future? 

Members Workshop 
Wednesday 16 April 2014, 12:30 – 16:00  

Friends Meeting House,  

38 Elmbank Crescent, GLASGOW, G2 4PS  
Whether you are coming to the workshop or not, please follow this link  
https://www.surveymonkey.com/s/SATAMEMBERSSURVEYMARCH2014 
and complete the questionnaire on-line. it will only take a few minutes. 

If you arrive at Charing Cross station, turn left as you leave the station and 

it’s about 100m on the right-hand side of the road, opposite the car park. 

There are steps at the front door, but if you need level access keep going 

to the end of the street, turn right, then right again into the pend (Elmbank 

Street Lane) and keep going until you get to the back door in the base-

ment.. 

 Please drop an email to Frances (fjanes1@gmail.com ) whether you are com-

ing or not so we can organise refreshments. 

 

https://www.surveymonkey.com/s/SATAMEMBERSSURVEYMARCH2014
mailto:fjanes1@gmail.com
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News Snippets 

John Ballantine will no longer be getting up at 04:30 to get trains to 

London on a regular basis. After several years as a member of 

DPTAC (Disabled Persons Transport Advisory Committee) he's come 

to the end of his time there. While not officially being a representa-

tive of MACS there he has represented both MACS and SATA, and it 

is a bit of a concern that there is now nobody from Scotland on 

DPTAC. We thank John for the huge effort he has put into this. 

Congratulations 

There have been some new appointments to MACS including Hus-

sein Patwa – congratulations. Also congratulations to HcL (formerly 

Handicabs Lothian) which was founded by Alan Rees and others 30 

years ago and celebrated this anniversary with a reception in the 

Lothian Chambers in November. A history written by Alan called 

'Out and About, Door to Door' can be found under Membership on 

the HcL website www.hcltransport.org.uk and can be downloaded. 

 

 

SATA's DPULO Project 

In December Brian produced an interim report on the project. This 

runs to just under 30,000 words and is not appropriate for publica-

tion in a newsletter, but some of the more interesting bits are the 

reports of the meetings held in the autumn around the country. 

These could have turned into pure griping sessions, but they gave 

members a chance to express their needs and to comment on how 

well they were being met. There were common themes around the 

country, and many stories. 

 

Ignorance and lack of training featured strongly. Bus companies and 

some of their drivers as well as some taxi drivers featured strongly. 

The government's delaying on insisting on training is hindering pro-

gress. Service is patchy by mode and by area, strangely, also by 

user. Personally in 6 years of regular travel by bus in a wheelchair 

(about 20-30 buses a week on average) I have never had any con-

tretemps with a bus driver or been let down by Passenger Assist on 

the trains, yet some seem to have weekly arguments. 
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There is a lack of consistency in defined standards and implementa-

tion cause many difficulties – especially knowing whether a bus will 

be accessible or not. Many issues are universal, though varied in in-

tensity, but there are strong rural issues, particularly in Highland 

Council's area. 

These are: 

Availability of transport – few buses, limited times of day or days of 

week. These of course affect all residents, but most non-disabled 

will have alternatives (i.e. personal transport in the form of a car), 

it's the young, disabled and poor who suffer. 

Accessibility of transport – taxis are not a solution on grounds of 

expense and 'one size' fits hardly anyone! A WAV may not be acces-

sible to some-one who cannot climb up into it. Slow conversion of 

the rural bus fleet to accessibility, problems of coaches for wheel-

chairs and those who find the steps difficult or impossible. 

 

Badly-affected groups 

Three groups of users seem to have little provision, and their needs 

are not well understood by transport providers or operatives. These 

are those with impairment of sight, hearing or learning-ability. Staff 

think they know what to do when they see a wheelchair, a pair of 

sticks, a person attached to a dog with a yellow harness or with a 

white cane, though they may not always get it right; but with learn-

ing disability or hearing loss there are no visible signs and they of-

ten don't recognise the condition and treat the person with con-

tempt. The training seems not to cover these cases. 

 

Extracts from notes of meetings 

 Many wheelchair users do not like using lifts on coaches due 

to fear of accident, losing dignity and of holding everyone else 
up as it can take 10 minutes. Removal of seats on coaches is 

required in the depot therefore disabled passengers are re-

quired to book 48 hours in advance. In some cases vehicles 
turn up without seats removed resulting in people not being 

able to travel. 

 People with MS have been refused travel due to staff think-
ing they were drunk. 
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 The position for wheelchair users on trains means that 

they have to sit alone facing the toilet. Modifications have 
been done to same type of trains in England to resolve this is-

sue to allow other passengers to sit beside disabled passen-

gers. Failure of Transport Scotland to act after repeated repre-
sentations made to them in regards to transport issues in 

Highland Region, especially on the 156 rolling stock servicing 

the West Highland Line.  

 The lack of appropriate heating on the 156s resulting in 

freezing carriages is also an issue that needs to be highlighted.  

 Locals highlighted that bus drivers were often less than 
helpful. Sometimes they do not stop at local hospital. They 

sometimes drive past disabled people leaving them stranded. 

It was felt that more timetabling information for the area 
should be provided on board buses. 

 Mothers complain that some drivers do not help them when 

they are with their kids using prams or buggies. 

 There are a few wheelchair accessible taxis in F____ but 

they are only available up until 6pm. The operator refuses to 

work beyond this time. 

 It is felt that Taxis are most definitely not the solution for 

rural Scotland. Because of the distances people require to 

travel taxi fares are unaffordable. In a village of around 2000 
inhabitants equi-distant from Alness in the north and Dingwall 

to the south, about 5 miles either way. Return taxi fare is cur-

rently £30, which is more than half of an individual’s weekly 
mobility allowance  

 The issue of mobility scooters on buses was a major issue. 

Whilst progress has been made with Stagecoach in the High-
lands it is not the case across the country. There is a need for 

consistent guidelines for users and operators across all modes 
throughout Scotland. Training for individuals and staff is seen 

as essential to build confidence in using buses, coaches and 

trains. Shopmobility Scheme could have a role. 

 Bus Shelters: Many elderly and disabled people live in remote 

areas and have to stand by the roadside to get on buses. Lack 

of real time information requires passengers to stand in cold, 
wet, remote areas unprotected from the elements. On the ma-

jor trunk roads such as Mallaig to Fort William there is not a 

single bus shelter on the southward bound side of the road un-
til the bus reaches Corpach a distance of over 40 miles. Feel-

ing is that more shelters could be provided. 
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 Driver Training: Many deaf people have experienced bad ex-

periences trying to use buses as drivers accuse them of being 
drunk or on drugs. This is a real problem where people also 

have learning difficulties as well as hearing problems. Drivers 

do not ask people to write down their requests. Refusing deaf 
people travel is also a health and safety issue as passengers 

should not be left stranded.  

 Induction Loops: Many induction loop systems do not work. 
Systems should be tested on a regular basis at stations and 

travel centres. It would be useful if all trains and buses also 

had induction loops. 

 Visual Alarms: Passenger safety is also a concern due to the 

lack of visual alarms at Stations (especially in toilets) on board 

vehicles and on ferries.  

 Guide Dogs: F___ highlighted that drivers frequently drive 

past him and his guide dog when he is waiting at bus stops. 

When he complains he gets the answer that the driver thought 
he was out for a walk and was waiting to cross the road!! Car 

parking at bus stops and on double yellow lines is the biggest 

issue. The consensus of everyone was that the police only po-
lice parking problems at Christmas time. P____ highlighted 

that guide dogs are being refused on buses if other dogs are 

already on the bus. Drivers fail to support guide dog users. 
There should be written guidelines on board buses and trains 

to assist drivers and passengers. Currently there are no guide-

lines or constancy in decision making process. 

 Taxis: Only one wheelchair accessible taxi is available in the 

area. It appears to meet the needs of disabled people. Howev-

er, fares are expensive particularly in the evenings where a 
flat fare of around £20 is being charged. Fares are expensive 

with 3 mile trip taking 10 minutes costing between £10 and 
£16 for return trip. 

 The issue of wheelchair/scooter users having to pay ex-

tra fares in major cities such as Glasgow and Edinburgh was 
highlighted (£2.20 in Edinburgh and Glasgow for using 

ramps!!) 

 Street Furniture: Shopkeepers should think about disabled 
people when putting information boards on the pavement. This 

causes problems for wheelchair, scooter user; people pushing 

prams and blind people. 

 Disability Awareness Training: The general feeling is that 

more has to be done to raise awareness of the needs of disa-
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bled people. Mental health problems need to be recognised 

and understood – such as how to help people having a panic 
attack – as well as the needs of disabled people that are visu-

ally impaired, deaf, of restricted mobility, wheelchair/scooter 

users etc. Need to involve disabled people in the delivery of 
staff training. Also, it would be useful if transport operators 

could publicise the training that they give to staff and allow 

disabled people to give feedback. 

 

 

SATA Achievement Award 

We are again inviting nominations for our Achievement Award. The 

closing date is 15th June. Details and nomination forms will shortly be 
circulated to SATA members but can also be obtained from the Secre-

tary or downloaded from the website. The presentation ceremony will 

take place at the SATA AGM on 17th September 2014 at the 
Premier Inn, Charing Cross, Glasgow. Start: 12:00; End 15:30. 

 
The Awards recognise outstanding achievement in promoting and de-

livering SATA's aim of improving transport and transport-related ser-

vices and facilities for disabled people. They do not carry financial re-

ward and are in the form of a framed certificate with a citation.  

 

SATA subscription renewals 

Subscriptions for the financial year 2014/15 are due on 1st April. The 

rates are unchanged.  Payments should be addressed to our Treasurer, 

John Ballantine, 8/1 North Werber Place, Edinburgh, EH4 1TF; Tel. 
0131 476 4104. If an invoice is required he will send one out. 

 
We are looking to increase our membership numbers and if you know 

people who would be interested, especially amongst transport opera-

tors, we again urge you to approach them or let us have names and 
contact details. Application forms can be downloaded from our website 

www.scottishaccessibletransport.org.uk  
 

Thank you for your continuing support. 

 
Newsletter compiled by Mike Harrison 

 
Mike Harrison, Secretary SATA, 65 the Loan, Loanhead, Midlothian, EH20 
9AG; Tel. 0131 448 0930  

Email: secretary@scottishaccessibletransport.org.uk  
© SATA :: April 2014 

http://www.scottishaccessibletransport.org.uk/
mailto:secretary@scottishaccessibletransport.org.uk

