
 

 

SATA 
Scottish Accessible Transport Alliance 
SC 027600 
 
OPEN MEETING MAY 9TH 2013 
MINUTES, Camelon Sensory Centre 
 
Present:  Douglas Gilroy (Chair), Amanda Burt, Kate Cross, Paul Ross, 
Mike Harrison, Douglas Hush, Ellen Killen, John MacDonald, Pat 
McGuigan, Jim Mckay, John Moore, Rod Murchison, Pauline Nolan, 
Hussein Patwa, Alan Rees, Terry Robinson,  Ivor Souter. 
 
Brian Masson (Development Worker) 
Frances Simpson (Minute taker and Meetings’ Organiser) 
Gavin Booth (BUS and speaker) 
 

1. Chairman’s welcome.  Douglas welcomed Gavin Booth, Bus 
Users’ Group and Brian Masson, Development Worker.   

 
2. Apologies for Absence:  Valerie Breck,  Chris Clarke, Derek 

Dewar, Stan Flett, Margaret Gilroy, Lilian Lawson, Maggie Lawson, 
Bill McIntosh,  Roderick McLeod, Roddy MacTaggart, Patrick 
Nyamurundira, Keith Robertson, Matt Short, Karl Vanters, Muriel 
Williams,  Ann Young. 

 
3. Minutes of open meeting 7th February (circulated).   No 

amendments.   Proposed by Terry Robinson and seconded by Rod 
Murchison.   [bring spares next time] 

 
3 members pointed out that they did not receive minutes.  Frances 
and Mike will check addresses, although we noted that emails 
were not returned unsent. Mike gave an overview of the minutes – 
they reflected the presentation rather than items of business. 
 

4. Gavin Booth. Gavin runs Bus Users UK’s Scottish operation from 
Edinburgh. He organises the Scottish surgery programme and 
works closely with Scottish Government and other agencies 
dealing with services in Scotland. He will engage in dialogue with 
us about buses and bus use.   

 
  



 

 

GAVIN BOOTH PRESENTATION 
 
Gavin is the senior officer for Scotland for this organisation that was set 
up 25 years ago following deregulation. His concern was that bus 
passengers did not have a voice unlike rail passengers. Gavin set up 
Bus Users Scotland (BUS) that has been funded by Government to take 
on some tasks previously managed by government bodies:  complaint 
handling; and looking at appeals. 
 
Another aspect of the work is monitoring bus services for punctuality and 
reliability.  The Traffic Commissioner expects buses to run no more than 
5 mins late and 1 min early, and although this isn’t always possible, it is 
important to monitor performance to identify problems.  Monitoring 
information will be reported back to BUS and this will then be taken up 
with operators and then to Traffic Commissioner who has the power to 
take companies to task about poor performance including preventing 
them from operating or restricting the number of licences they can have. 
 
Gavin is also concerned with provision of information with a specific 
interest in measures to encourage and even compel local authorities to 
provide information at bus stops as the lack of information about things 
such as the fares that will be charged, is not acceptable.   
 
Although there seem to be improvements in some parts of the country, 
there are a lot of things that companies could be doing to make public 
transport easier to access.  We do have better quality of buses, and 
better accessibility, and companies paying greater attention to marketing 
their services, including finding out what customers want and providing it 
as a cost that they can afford.   Companies want to provide a good 
service and so it is important that we tell companies when things go 
wrong.   
 
Gavin is really committed to making sure that all buses are for all to be 
able to use. 
 
QUESTIONS 
 
Alan:  Are operators themselves concerned about accessibility on 
buses?  
 
Gavin:  buses are designed by Engineers and they are concerned with 
how many seats can be accommodated.  But the move to more 
accessible buses during the 90’s has made great improvements – e.g. in 



 

 

low floor accessible buses.  There are still practical problems associated 
with this – i.e. access to bus stops and vehicles parking in bus stops that 
presents a barrier to people.  There are also problems about ramps not 
working and then the on-going issues re wheelchairs and buggies and 
how to accommodate both users’ needs.  But operators do recognise 
that these issues are important to people.  
 
Douglas:  is there scope for joint working between SATA and BUS?  We 
have been pushing for a disability bus users’ forum, and would like to 
give disabled people a voice in terms of influencing bus transport 
improvements to resolve problems before they are on the road. 
 
Gavin:  very good point.  There is a rail accessibility Forum but not a bus 
accessibility forum and perhaps we could work together to make this 
happen and find some way of funding it.  We need to get people 
together round the table and enable members to meet operators. 
 
Pauline:  interested in complaints handling and the role of the Traffic 
Commissioner. IS (Inclusion Scotland) gets a lot of complaints about 
transport of all kinds.  One of their members was in the press recently as 
he tried to get on one bus and there was a woman with a buggy and she 
would happily put the baby on her lap to allow him to get on the bus.  
However the driver refused him access.  He complained to the driver 
and the driver wasn’t interested and was also rude.  Following a similar 
experience on the next bus, he wrote to the papers, but found that the 
public also were quite unsympathetic to him showing how poor attitudes 
were.  IS wants to know how to handle complaints so people feel that 
they are being listened to. 
 
Gavin: this doesn’t surprise him. A lot of problems arise from attitudes of 
drivers and although they are stressed with a hard job, there is still a 
need for training at an early stage to enable them to be able to interact 
with passengers.  In the first instance with any complaint, go to the bus 
operator and not BUS, and contact BUS if there is no satisfactory 
resolution.  The contact is:  enquiries@bususers.org.  This will alert them 
to the problem and then they can see the correspondence on both sides 
to try to understand the whole situation.  
 
Pat:  also has experience of buggies taking up spaces sitting long ways 
and obstructing the passageway to allow passengers to get off the bus.  
He would like mothers to sit sideways to keep the passage free.  
However, when he complained the formal response was that it was the 
responsibility of the passenger to tell people to move the buggy.   
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Gavin: this is just not the case – it has to be part of the regulations 
regarding carrying passengers and not the responsibility of passengers.   
 
Douglas Hush:  Is it not possible for transport companies to hold 
seminars/events raising awareness of what is needed to be passenger 
friendly?   
 
Gavin:  in some places there are events called ‘try a bus day’ to give 
everyone a chance to try buses to overcome any anxieties they have in 
using buses, e.g. people in wheelchairs are anxious about using buses 
for the first time. This helps both drivers and passengers to understand 
the issues. 
 
Hussein:  does the remit of the organisation cover only mainstream bus 
companies or buses used in contracts such as school runs or dial a 
ride?   
 
Gavin:  no.  BUS covers only commercial bus services, but this would 
include dial a ride and coach services, but not contracts or private hires.  
In fact the majority of complaints concern coach services as these are 
normally long journeys where any problem can create significant delay 
and inconvenience – there isn’t another bus on that day.   
 
Hussein:  there are 3 people around the country acting as monitors – in 
the Highlands where there may not be single operators but many – how 
can they cope with this?  
 
Gavin: in Wales, they already have systems in place to try to cope with 
this.  We need to try to develop networks of local reps who can keep 
their eyes on local services in local communities.  The 3 monitors do not 
cover SPT as they have their own monitors. 
 
Jim:  doesn’t lack of bus driver training show up the government’s 
attitude to the European opt out legislation? 
 
Gavin:  not aware of this but he can discuss with Jim outwith the 
meeting.  
 
Alison:  pavements put her off using any buses as moving on 
pavements is so difficult that she can’t get to the bus stop. This 
demonstrates the wider issues that can impact on someone’s ability to 
use public transport. 



 

 

 
Gavin:  this has to be taken up with local authorities but agrees that this 
is one of the wider mobility issues.  Perhaps we should be encouraging 
people to join local access panels. 
 
Douglas thanked Gavin for his presentation and hopes that we will work 
together to address some of these issues going forward. 

 

5. Brief Report  from Management Committee 
 
Mike spoke about recent activity.  We had submitted responses in 
several consultations, including a response on private hire car licencing; 
Dennis Robertson’s Blue Badge Bill; and also on community transport – 
this latter is an enquiry and not a Bill.  We have also been involved in the 
consultation on the signage at Waverley.   
 
We discussed our Annual Report and accounts and approved these for 
adoption at the AGM in September.   
 
Achievement Awards – we are repeating these this year and members 
have until June 15th to put in nominations.  Forms have been sent out to 
people and they will be sent again and with an urgent appeal to put in 
nominations by this date.  We agreed that nominations made last year 
could be resubmitted. 
 
Next meeting that we have is AGM on September 25th in Edinburgh. The 
AGM will be followed by lunch and then the awards ceremony in the 
afternoon.   

 

6. Introducing SATA’s Development Project:  SATA has had its 
application for funding approved and a Development Worker has 
now been appointed:  Brian Masson. 

 
Thanks to Mike Alan Frances Terry John B for the application.  This 
project is to increase membership and raise our profile.   
 
BRIAN MASSON 
 
Brian has been in public transport work for nearly 40 years.  Until 2000 
he was in charge of operations in Travel Dundee.  Since then he has 
been involved in DRT work in Scotland and Europe and other research 
and development projects in Europe and beyond.  Brian has many links 



 

 

here and internationally and he has learned first of all that the success of 
any project is through understanding the needs of the customer.   
 
This is a difficult time for everyone as the economic difficulties bite in 
many different ways.  The aim of this project is to increase SATA 
membership and ensuring that people engage with our work.  We need 
to be clear about what SATA can offer people and the first thing is to 
gather evidence about the needs. 
 
We also need to make sure we know who we should be working with 
and we need to work with transport providers.  The state of public 
transport across the country and across providers is very diverse and so 
we need to work with local authorities and bus operators and 
organisations working with users like BUS, and other groups to bring 
about improvements by working collectively.    
 
We are facing an ageing population, benefits cuts, and other changes 
that impact on people, and therefore we need to engage with the public 
to understand the problems and get information on our web site to reach 
people and to start to gather the human stories that will provide this 
evidence. Brian made a plea to members to get in touch and give him 
their stories. 
 
A press release will go out tonight that will promote this new project.  We 
need to work to our strengths, and in working with different groups SATA 
should be the point of contact and a facilitating group.  We will use our 
web site for sharing information that achieves this. 
 
One of the biggest issues we are funded for is research into the 
economic impact of not providing accessible travel.  Brian has been 
involved in work like this previously identifying the costs of not providing 
transport in terms of other services required – e.g. respite care costs that 
are required as an alternative; or doctors carrying out home visits rather 
than the person going the surgery.  We can find the evidence that 
identifies savings to society and increases inclusion for individuals.   
 
If we collect this data it should be easier to change the hearts and minds 
of decision makers and operators.  Improvements are not just about 
technicalities of design but are about passenger needs and 
understanding the problems people face. We need to keep the solutions 
simple.  
 



 

 

Brian needs to hear from members and engage with members and 
Douglas urged members to get in touch and not leave issues and 
participation to address ‘later’ as we are on a tight schedule. 
 
QUESTIONS 
 
Hussein:  do we have a page on the web site that people can contact 
Brian directly? 
 
Mike:  email – research@scottishaccessibletransport.org.uk  
 
Ellen:  what is it about Lothian Buses that is so good that no-one in 
other parts of the country is able to catch up with them? 
 
Douglas:  we did present them with an award last year to acknowledge 
this.  Brian:  they are not part of a major group but are still owned by the 
Council and the standards that are set by employees and management, 
because they are more connected with local communities, are important 
– like Travel Dundee.  When part of a larger group operators and staff 
have then other targets to meet and don’t have the support or benefits of 
local knowledge, and people are moved around more so continuity is 
lost. Mike:  lot of success is driver attitude in Lothian – he has personal 
experience of how helpful local drivers are. 
 
Douglas thanked Brian for accepting the position. 
 

7. Information Exchange 
 
Unfortunately Patrick can’t give us his usual update from ScotRail. 
 
John McD informed us that there is another consultation going on from 
Ian Gray around packaging profitable bus routes along with those that 
are not so profitable.  Ian is looking for views before 30th August.  
 
Douglas has been informed that the Mobility and Access Committee 
(MACS) is looking for at least 4 new members.  The timetable is quite 
tight to make an application.  John B added that members are paid £100 
to attend every meeting but in fact the money is not the benefit but what 
you learn.   
 
Alan asked if the transport users committee was still in existence.  Gavin 
explained that this group was disbanded and BUS has taken over the 
bus transport part of that, but doesn’t know what is happening to the 
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other transport elements. Alan suggests that this is one of the issues 
with the industry – ie that it is now so modal – and it would be better to 
see inter-modal work and join things up and SATA is in a good position 
to be a conduit for this type of work. 
 

8. AOCB 
 

a) Douglas – AGM in July of National Federation of Blind UK 
(NFBUK) and they are launching a campaign to protest against 
parking in bus stops.  Douglas hopes that SATA and members will 
support this campaign. 

 
9. Date of next meeting:  AGM, Wednesday 25th September 2013 in 

Norton Park at 11.15. 
 

Contact:   
 
Secretary: Mike Harrison, 65 the Loan, Loanhead, EH20 9AG.   
0131 448 0930 
 
Meetings Organiser:  Frances Simpson, fjanes1@gmail.com; 07447 
591202 
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